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ABSTRACT 
ABSTRACT 
 
This project was develop to enhance the existing system for the company One Stop 
Centre which the shop named Ilham Katering that located in Batu Berendam, 
Melaka. The problem arises regarding to the company that still using manual system 
for booking and mess up in handling booking forms from customers. The system was 
developed for the customer to having a medium for online booking which help the 
customer to get suitable package for the event. There are three objectives generated 
for this project - to gather and analyse the requirements of Catering Booking System 
(CBS), to design a website of CBS, to develop full working mobile web based of 
CBS. This project was developed using three phases in Rapid Application 
Methodology which are Requirement/ Planning, User Design and Construction 
phase. The mobile web based was establish within the consideration for 
organizations seek as the mobile use continues to grow worldwide. Mobile web 
based is similar to other website which consists of HTML pages that design for 
smaller handheld display and touch screen interface that are linked together and 
access over the internet such as WiFi or 3G or 4G networks. The responsive web 
design need to become a new standard website which is mobile-friendly that can 
scale to any size of device. For the result of this project, developer make a system 
where customer can view the recommendation package that suggested by the system,  
the customers are required to enter the estimate guest and estimate budget for the 
event. For future recommendation, the system need to add the payment method for 
customer to make transaction via online banking or any other payment method. 
Besides that, the customer‟s email validation need to implement into the system to 
ease the confirmation or notification for customer. 
  
vi 
 
  
TABLE OF CONTENT 
TABLE OF CONTENT 
 
CONTENTS           PAGE 
 
SUPERVISOR’S APPROVAL ii 
STUDENT’S DECLARATION iii 
ACKNOWLEDGEMENT iv 
ABSTRACT v 
TABLE OF CONTENT vi 
LIST OF FIGURES ix 
LIST OF TABLES xi 
 
CHAPTER ONE: INTRODUCTION  
 
1.1 Background of Study 1 
1.2 Problem Statement 3 
1.3 Research Aim 4 
1.4 Research Objectives 4 
1.5 Research Scope 5 
1.6 Project Limitation 5 
1.7 Project Significance 5 
1.7.1 Stakeholder 5 
1.7.2 Customer 5 
1.7.3 Developer 6 
1.8 Research Outline of the Thesis 6 
 
CHAPTER TWO: LITERATURE REVIEW  
 
2.1 Overview of Hospitality 8 
2.2 Overview of Food and Beverage 9 
2.3 Catering Services 11 
2.3.1 On-Premises Catering 11 
2.3.2 Off-Premises Catering 12 
vii 
 
2.3.3 Current Catering Booking Operation 12 
2.3.4 Online Catering Booking System 13 
2.4 Internet Based Application Service Architecture 14 
2.4.1 Rules of the 3 tiers Architecture 15 
2.4.2 Mobile Web Based System 16 
2.5 Existence Web-Based Catering Booking System 17 
2.5.1 Wadishah Rich Catering 17 
2.5.2 Pozicatering 19 
2.5.3 DJU Catering 20 
2.6 Feature Analysis of Similar System 20 
2.7 Methodology 21 
2.7.1 Introduction to RAD 22 
2.7.2 RAD Core Elements 24 
2.7.3 RAD Advantages and Disadvantages 25 
2.8 Summary 26 
 
CHAPTER THREE: METHODOLOGY  
 
3.1 Methodology 27 
3.2 Requirement/ Planning Phase 29 
3.2.1 Primary Data 29 
3.2.2 Secondary Data 29 
3.3 User Design Phase 30 
3.4 Construction Phase 31 
3.5 Summary 31 
 
CHAPTER FOUR: RESULTS AND ANALYSIS  
 
4.1 Objective 1: Gather And Analyse The Requirements Of Catering Booking 
System 32 
4.1.1 Interview session 32 
4.1.2 Design Use Case Diagram 34 
4.1.3 Design Domain Class Diagram 36 
4.1.4 Design Database 36 
4.2 Objective 2: Design Website For Ilham Katering 39 
